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Abstract

In assisted careers, especially counseling and psychotherapy, the training
of experienced counselors to improve the mental health of individuals in
the community is obvious, and paying attention to their training methods
can lead to the professional development of counselors. The present study
to aim was conducted to identify the professional- developmental factors
of counseling students in group counseling course with a humanistic
approach. This study was conducted qualitatively and using
phenomenological method. The study population included all
undergraduate counselors' students at Bojnourd University in group
counseling course. 10 students (6 females and 4 males) were selected
voluntarily among 48 students participated in group counseling course in
fourteen two-hour sessions. Collecting data were conducted using using
interview to the extent of theoretical saturation, and Colaizzi method. The
data identified four main themes (development of communication skills,
group cohesion, modeling and generalization and development of
emotional intelligence components), thirty-four sub-themes and one
hundred and eighty basic concepts. Based on the findings of this study, it
can be concluded that the identified factors facilitate the personal and
professional growth of counseling students. The results of this study can
be used to encourage counseling students to participate in practical group
counseling experiences, change the attitude of professors in the way they
teach counseling in a practical way and planners of academic counseling
courses, to make changes to improve educational quality and training
efficient and developed consultants is beneficial.
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Extended Abstract

Introduction

With the advancement of scientific consultation, paying attention to the
training of committed and well-educated counselors can lead to the
professional - development counselors. Many developed countries offer a
variety of training programs for counseling students so that they can be
practically involved in theoretical learning and its practical application
(Finnerty, Luke & Duffy, 2013; leva, Ohrt, Swank, & Young, 2009;
Anderson & Price, 2001; Yalom, 1995). Since one of the major goals of
counseling is to educate efficient and expert counselors, and this requires
self-knowledge, development and ability in verbal and non-verbal skills. If
in the course of group counseling theories which students actually
experience the process of group therapy, there would be an opportunity to
enhance their own development areas and test their skills in group
counseling. They can practice how to manage the group too. Therefore, it
seems that in order to institutionalize these concepts transfer them to
practical environments. One of the goals of group counseling is to create a
space group that fosters individual growth and enhances interpersonal skills.
Therefore, it can be said that counseling students, who are future counselors
in the learning process and learning experience, need to be put into practice
during their studies. It makes them to enhance their developmental fields
while experiencing it and test their skills in group counseling and actually
learn how to manage the group. Humanistic approaches, especially Rogers'
self-centered approach, emphasize the personal development of consultants
more than any other approach. Research and experience show that learning,
problem solving, and creativity occur best in classrooms that operate in a
self-centered environment (Corey, 2011). The group counseling lessons will
not only help in learning, but also the group process will enhance the
individual and professional- development of counseling students. Since now,
no research has been conducted in Iran to identify the professional-
development factors of group counseling. It is necessary to examine this, in
addition to comparing its findings with studies conducted in other countries;
it will provide grounds for further researches. In general, the aim of this
study was to identify the professional- development factors of counseling
students as a result of the experience of humanistic group counseling

Method

The present study was a qualitative study using the phenomenological
approach that describes the experiences of students who have experienced
group of counseling course with a humanistic approach. The statistical
population consisted of all undergraduate students in counseling at Bojnourd
University in the group counseling course in year 2018-2019. 10 students (6
females and 4 males) were selected voluntarily among 48 students who had
participated group counseling in fourteen two-hour sessions. The age ranges
of participants were between 21 and 26 years. Also, among the participants,
3 were married and 7 were single. Collecting data were conducted using in-
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depth and semi-structured interviews to the extent of theoretical saturation.
Then Colaizzi method was used for data analysis.

Findings

Four main themes, thirty four sub-themes and one hundred eighty
primary concepts were extracted from the ten interviews. The main themes
were: growth of communication skills, group cohesion, modeling and
generality and development emotional intelligence component. The first
main theme was development of communication skills which included sub-
themes such as: participating in group counseling helped members become
more courageous. Participating in group counseling helped students gain
higher self-esteem.

The second main theme was group cohesion such as: Forming security
and trust in the group allows students to speak more easily. By avoiding
generalization, they learned the ability to express effective feedback to the
group. In the group process, members feel more attached to each other. The
third main theme was modeling and generality such as: improving
relationships with God by modeling members. Participants learned to
moderate their irrational beliefs. At the beginning of the group formation,
students thought that they are the only ones facing problems, and that the
situation of others is better than them, but during the group counseling they
realized that although human beings are unique, no one is without problems.
And being in difficult situations is common to all.

The forth main theme was development of emotional intelligence
components. Participating in the group counseling allowed members to
recognize their emotions such as: empathy with group members. They could
expressed their emotions and achieved inner peace and contentment.
Participating in the group also provided opportunities for members to reread
their denied and repressed emotions and, by validating them, to improve their
emotional well-being. In the group, members understood the feelings of others
more deeply and tried to see the world of others. In sum, it can be deduced
from the interpretation of meaningful factors indicate that the professional-
development factors of counseling students has been enhanced as a result of
the experience of humanistic group counseling.

Discussion

The results showed that four factors identified as a result of humanistic
group counseling experience: 1) development of communication skills, 2)
group cohesion, 3) modeling and generalization, 4) development emotional
intelligence component. One of the professional-development factors of
students who participated in the group counseling with a humanistic approach
is the development of communication skills. Participating in the group
counseling provides an opportunity for members to practice listening actively
and expressing their desires directly and clearly during group practice. The
group provides an opportunity for expression, and through this, members can
become more daring (Dierick & Lietaer, 2008). One of the characteristics of
an efficient consultant is the unconditional positive acceptance that
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participants have actually experienced in the process of humanistic group
counseling. So participating in group counseling helped members to evaluate
and strengthen their communication skills.

The results showed that one of the factors causing professional
development in students participating in the group counseling is the group
cohesion. Being in the group also provides an opportunity for people who do
not have intimate relationships to experience intimate relationships and, by
distancing themselves from resistance, to feel more confident in the safe
environment of the group. They learn the ability to express effective feedback
during the group. The security that is created in the group reduces the
resistance of the members and they can be consistent and give honest and
genuine feedback in the created space (Knight & Newby, 2019).

The results showed that emotional intelligence components are one of the
factors of professional development in students. The components of
emotional intelligence include awareness of one's own and others' emotions,
enlightenment, empathy, and emotional understanding of one's own feelings
about others, and modification and rebuilding means controlling and
balancing emotions (Mayer & Salovey, 1990). In the group process, students
learned to evaluate their thoughts and emotions, thereby cultivating their
emotions and developing their emotional intelligence. The group process
also provides an opportunity for individuals to act in accordance with their
desires and interests and to try to convey what they have learned to real-
world situations. The development of emotional intelligence, by adapting all
the components of existence to each other, helps to reduce ambiguities and
make the person feel self-control, calm and effective.

Overall, it can be concluded that the results of this study identified four
growth-professional factors of counseling students as a result of group
counseling experience. Counseling is both science and art. Students apply
science to the course based on the academic subject. But its art can be placed
between practical lessons and the application of scientific theories and
concepts.
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