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Abstract

Quality of Marital Life have a significant impact on mental, family, and even physical health of the
individual and it is essential to identify the factors influencing them. The present study aimed to
investigate the moderating role of self-compassion and forgiveness in the relationship between couples’
conflicts as well as their interactions and the quality of marital life in married employees of Ahvaz
Jundishapur University of Medical Sciences. This study was a descriptive-correlational one. The
statistical population included all married employees of Ahvaz Jundishapur University of Medical
Sciences among whom 200 individuals were selected using convenience sampling method. The Quality
of Marriage Index (QMI), Heartland Forgiveness Scale (HFS), Texas Tech Relationship Interaction Scale
(TTRIS), Marital Conflict Questionnaire (MCQ), and Self-Compassion Scale-Short Form (SCS-SF) were
used collect data. Pearson correlation coefficient as well as multiple and interaction regression were used
to analyze the data. The results of the statistical analysis revealed that self-compassion and forgiveness
moderate the relationship between couples’ conflict and the quality of marital life. Self-compassion and
forgiveness also moderate the relationship between couples’ interactions and the quality of marital life. It
can be concluded that self-compassion and forgiveness play a significant role in the quality of marital life.
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Extended Abstract

Introduction

Tripathi (2018) believed a higher quality of life allows a person to move towards achieving their goals and
experience more optimism, self-efficacy and physical well-being. Accordingly, families with a higher quality of
family life will perform better in various aspects of their life and will have more power to deal effectively with
problems and stress (Sohrabi et al., 2016).

One of the most important aspects of quality of life is the quality of marital life (Zeren et al., 2019). The quality of
marital life is associated with high levels of psychological well-being and life expectancy (Mernitz & Dush,
2016), lower levels of depression and alcoholism (Birditt et al., 2019), and a tendency to be happy and to enjoy
the life (Lawrence et al., 2019).

According to Robles et al.(2014), quality of marital life is the output of a set of factors, such as successful conflict
resolution, or success in performing activities related to happiness in the marriage process. In fact, the quality of
marital life provides a general assessment of the current state of the relationship. Various communication factors
including marital conflicts (Mousavi, 2016) and marital interactions (Sadat Javadi et al., 2015) as well as
individual factors including self-compassion (Mahmoudpour et al., 2018) and forgiveness (Zahed et al., 2015) are
related to the quality of marital life.

Marital conflicts can reduce couples’ happiness and quality of marital life. Moreover, marital conflicts can
lead to the couples’ anger and resentment which would negatively affect their marital life (Movahedi &
Mirza Hosseini, 2017). Previous studies showed conflict is the main cause of emotional divorce which in
addition to couples, affects the whole family. Conflicts between couples are associated with mental health
problems such as depression, alcoholism, addiction, and eating disorders as well as physical illnesses such as
heart problems and chronic pain (Safaei Rad & Varastehfar, 2013). Previous research findings indicated that
constructive interactions and relationships between couples facilitate the desired quality of marital life when
facing conflicts (Hou et al., 2018). These positive interactions include problem solving, supporting each
other, and expressing emotions. Positive and constructive interactions lead to the growth and development of
a long-term healthy relationship (Bean et al., 2019).

One of the individual factors that can affect the relationship and quality of life is self-compassion. Self-
compassion is a moderate emotional response to negative events that helps people to more accurately assess
themselves and their life experiences. It also reduces grief and anxiety reactions to natural as well as
imaginary and real negative events (Neff, 2003). People with high self-compassion report happiness,
optimism, life satisfaction, greater intrinsic motivation, as well as higher levels of emotional intelligence,
coping skills, intelligence, and flexibility than those who are highly critical of themselves (Neff &
Kirkpatrick, 2007).

Forgiveness is another individual factor in the quality of marital life (Bean et al., 2019). Theorists believe that
forgiveness represents the replacement of negative emotions with positive ones, such as compassion and
benevolence (Fincham & Way, 2019). Couple forgiveness is a potential tool for reconciliation, hence
forgiveness can have significant applications for a long-term relationship and patterns of short-term
interactions (Fincham et al., 2004). Therefore, this study aimed to investigate the moderating role of self-
compassion and forgiveness in the relationship of marital conflicts and marital interactions with quality of
marital life in married employees of Ahvaz Jundishapur University of Medical Sciences.

Methods

The present study was a descriptive-correlational one. The statistical population of this study included all
married employees of Ahvaz Jundishapur University of Medical Sciences from among whom 200
participants were selected using convenience sampling method. The inclusion criteria were having at least
one child, being married for 1 to 25 years, having at least a high school diploma, and not having an
emotional illness. Among the participants, 82 (41%) were female and 118 (59%) were maleThe mean age of
the participants was 33.76 + 5.51 within a range of 23 to 46 years. The mean duration of marriage was 8.63
+ 5.46 within a range of 1 to 23 years and the mean work experience was 8.57 + 5.49 years within a range of
1 to 27 years. Besides, 54 (27%) employees had an associate degree, 131 (65.5%) had a bachelor’s degree,
14 (7%) had a master’s degree, and 1 (0.5%) had a PhD degree.

Instruments

Quality of Marriage Index (QMI): This tool was made by Norton (1983) and was used for the first time in
Iran by Amanelahi et al. (2016). The QMI is a brief self-report instrument that measures marital quality. The
scale consists of 6 positively worded items with the first five ones rated on a 7 point Likert scale and the last
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item on a 10-point Likert scale. The total score ranges from 6 to 45, with higher scores reflecting better
marital quality. Fincham et al (2002) reported the reliability of this index using the Cronbach’s alpha method
as 0.96 for both men and women. Schnurman-Crook (2001) reported the reliability of this index using the
internal consistency method (Cronbach’s alpha) as 0.97. In the study by Khojasteh-Mehr et al (2010)
.ENRICH marital satisfaction (EMS) scale was used to evaluate the construct validity of this index and its
construct validity coefficient was reported to be 0.77 which was significant (P <0.01). In the present study,
the Cronbach’s alpha coefficient of this index was 0.81.

Heartland Forgiveness Scale (HFS) :This scale was developed and used by Thompson et al. (2005) to measure

forgiveness. The Heartland Forgiveness Scale (HFS) is an 18-item, self-report questionnaire designed to assess a
person’s dispositional forgiveness (i.e., one’s general tendency to be forgiving), rather than forgiveness of a
particular event or person. The HFS consists of items that reflect a person’s tendency to forgive him or herself,
other people, and situations that are beyond anyone’s control (e.g., a natural disaster). Four scores are calculated in
the HFS. one for the total HFS and three for each of the HFS subscales (HFS Forgiveness of Self subscale, HFS
Forgiveness of Others subscale, and HFS Forgiveness of Situations subscale). The total HFS score ranges from 18
to 126 and the scores for the three HFS subscales range from 6 to 42. Hashemi Sheikh Shobani et al., (2010)
reported Cronbach’s alpha coefficient of the whole scale as 0.83 and that of its subscales between 0.56 and 0.84.
In the present study, the Cronbach’s alpha coefficient of this scale was 0.89.

Texas Tech Relationship Interaction Scale (TTRIS): This scale is designed to measure the participatory
behaviors of couples. TTRIS is a 36-item scale with 6 subscales of (1) Salutary Recognition, (2) Ego-
Building Comments, (3) Expanding Shared Memories, (4) Exciting Activities, (5) Feedback, and (6) Small-
Talk. The items are scored on a 6-point Likert scale (from 1 = strongly disagree to 6 = strongly agree). The
content validity of this scale has been confirmed. Mousavi (2016) reported the reliability of subscales of this
scale using Cronbach’s alpha between 0.53 to 0.91. In the present study the Cronbach’s alpha was calculated
as 0.87.

Marital Conflict Questionnaire (MCQ): This questionnaire was developed by Sanaei & Barati (2000) and
includes 42 questions and 6 factors: (1) cooperation reduction, (2) reduced sexual relationship, (3) increased
emotional reactions, (4) increased child support, (5) increased relations with relatives, and (6) decreased
relations with spouse’s relatives and friends .The questionnaire is scored on a 5-point Likert scale (from 1 =
always to 5 = never). The total score ranges from 42 to 210, with a higher score indicating more conflict.
Motahari et al., (2013) reported the reliability of this questionnaire using Cronbach’s alpha method as 0.92. In
the present study, Cronbach’s alpha of this questionnaire was calculated as 0.88.

Self-Compassion Scale Short Form (SCS-SF): The scale was developed by Raes et al (2011). and includes 12
sections and six components of self-kindness versus self-judgment, common humanity versus isolation, and
mindfulness versus over-identification. The questions are rated on a 5-point Likert scale (from 1 = never to 5 =
always) where a higher score indicates a higher level of compassion. Raes et al. (2011) reported Cronbach’s alpha
coefficient of the main scale as 0.90 and of its six subscales from 0.71 to 0.83. The Cronbach’s alpha coefficient
of the short form of the scale and its subscales was also reported from 0.55 to 0.81. In the present study, the
Cronbach’s alpha coefficient of this scale was 0.89.

Data analysis
Data were analyzed using Pearson correlation coefficient, multiple regression, and interaction regression.
Data analysis was performed using SPSS software (version 25).

Results
Table 1 shows the results of descriptive statistics for the research variables.

Table 1
Descriptive statistics of research variables (n = 200)
variable M SD Min Max
Quality of Marital Life 18.47 5.05 8 29
Marital Conflicts 114.84 29.84 48 172
Marital Interactions 132.49 44.44 41 213
Self-Compassion 32.80 6.08 18 45

Forgiveness 62.07 16.39 25 109
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As depicted in Table 1, the results of this study showed that the mean of the participants’ scores was
18.4745.05 for the quality of marital life, 114.83, 29.84 for marital conflicts, 132.49 + 44.44 for marital
interactions, 32.80 + 6.08 for self-compassion, and 62.07 + 16.39 for forgiveness.

Table 2
Matrix of correlation coefficients of research variables
variable 1 2 3 4 5
1. Quality of Marital Life -
2. Marital Conflicts -0.30**

3. Marital Interactions 0.44** -0.25** -
4. Self-Compassion 0.11**  -0.30**  0.41** -
5. Forgiveness 0.39** -0.33**  0.23** 0.38** -

**p <0.01

Table 2 shows the relationship of the quality of marital life with marital conflicts (r = -0.30) and marital interactions
(r = 0.44) as well as of marital conflicts with self-compassion (r = -0.30) and forgiveness (r = -0.33) Moreover, there
was a statistically significant correlation between marital interactions and self-compassion (r = 0.41) and
forgiveness (r = 0.23) at the significance level of 0.01.

Table 3
Results of stepwise regression analysis for predicting quality of marital life based on marital conflicts with
the moderating role of self-compassion

Predictive variables R R2 E 1RegreSS|on (2:oeff|C|ents3
F=-030
Marital Conflicts 030 009 208% ‘=457
. %: 000% £=0.38
Self-Compassion 047 022 590 t=280 ‘t=579
: p=0.004 p=0.001
B=-095 p=-012 A=078

Marital Conflicts x Self-Compassion ~ 0.49 024 3152 't=28 1=.053 ‘=230
: p=0005 p=0590 p=0.022

The results presented in Table 3 show that marital conflicts variable had a significant negative relationship
with the quality of marital life in the first step (B = -0.31, P <0.01). Moreover, self-compassion had a
significant positive relationship with the quality of marital life in the second step (B = 0.38, P <0.01).
Besides, the interaction of the independent variable (marital conflicts) with the moderating variable (self-
compassion) was significant in predicting the quality of marital life in the third step (f = 0.78, P <0.05). The
results also indicted that marital conflicts predicted 30% of the variance in the quality of marital life. In step
2, when the moderating variable was added, marital conflicts and self-compassion together predicted 47 % of
the variance in the quality of marital life.

Table 4. Results of stepwise regression analysis for predicting quality of marital life based on marital
conflicts with the moderating role of forgiveness

Predictive variables R R2 E 1Regre33|on (2:oeff|C|ent53
£ =-0.30

Marital Conflicts 0.30  0.09 (2)0(582 t=-4.57

' %: 0('9?91 £=0.33
Forgiveness 043 019 5347 1=283 1=4385

v S DR oo
Marital Conflicts x Forgiveness 047 0.22 68(58% t=_ -3.56 t=_ 117 t=_ 2.85

' p=0.001 p=0.243 p=0.005

The results presented in Table 4 show that the marital conflicts variable had a significant negative
relationship with the quality of marital life in the first step ( = -0.31, P <0.01). Moreover, forgiveness had a
significant positive relationship with the quality of marital life in the second step (B = 0.33, P <0.01). Marital
conflicts predicted 30.9% of the variance in the quality of marital life. In step 2, when the moderating
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variable was added, the marital conflicts and forgiveness together predicted 43% of the variance in the
guality of marital life.

Table 5
Results of stepwise regression analysis of marital interactions and quality of marital life with the
moderating role of self-compassion

Predictive variables R R2 E 1 Regression Coefficients 3
B=047
Marital Interactions 0.44 0.20 390'8? t=7.03
| F}f: 0(503021 =031
Self-Compassion 052 028 3827 t=483  ‘t=467
' pﬁ: 01'00011 %: 0008% £=0.89
Marital Interactions x Self- 054 030 2089 t=338 t=416 t=-237
P : p=0.001 p=0001 p=0.019

The results of the study, as depicted in Table 5, showed the marital interactions variable had a significant
positive relationship with the quality of marital life in step 1 (B = 0.45, P <0.01). In step 2, self-compassion
had a significant positive relationship with the quality of marital life (§ = 0.31, P <0.01). In step 3, the
interaction of the independent variable (marital interactions) with the moderating variable (self-compassion)
was significant in predicting the quality of marital life (B = -0.89, P <0.05). Marital interactions predicted
44% of the variance in the quality of marital life. In step 2, when the moderating variable (self-compassion)
was added, the marital interactions and self-compassion together predicted 52% of the variance in the quality
of marital life.

Table 6
Results of stepwise regression analysis of marital interactions and quality of marital life with the moderating
role of forgiveness

Predictive variables R R2 F Regression Coefficients
P 1 2 3
L =0.47
Marital Interactions 0.44 0.20 ggogf t=7.03
: p =0.001
4003 L=0.37 £=0.30
Forgiveness 0.53 0.28 0 d01 t=6.04 t=4.96
' p=0.001 p=0.001
. . =0.91 p=-072 p=0.77
Marital Interactions x 30.01 B _ _ _
Forgiveness 056  0.31 0.001 t=4.40 t=437 t=271

p=0.001 p=0.001 p=0.007

Table 6 shows that marital interactions had a significant positive relationship with the quality of marital life
in the first step (B = 0.45, P <0.01). Moreover, forgiveness had a significant positive relationship with the
quality of marital life in step 2 (B = 0.31, P <0.01). In step 3, the interaction of the independent variable
(marital interactions) with the moderating variable (forgiveness) was significant in predicting the quality of
marital life (B = 0.77, P <0.01). Marital interactions predicted 44% of the variance in the quality of marital
life. In step 2, when the moderating variable (forgiveness) was added, marital interactions and forgiveness
together predicted 53% of the variance in the quality of marital life.

Discussion

The results of the present study showed there was a negative relationship between marital conflicts and the
quality of marital life. This finding is consistent with the results of the studies by Shulman et al. (2006),
Mousavi (2016), and Sadri et al (2017). Conflicts in the family create problems at different levels for
couples. At the individual level, family members who are in conflict with each other, lose their mental
balance and may experience aggression and depression. This would reduce the quality of life. (Fincham et
al., 2002). The intensity and frequency of conflicts lead to a decrease in the quality of marital life, but the
effect of conflict on romantic relationships depends on the way couples deal with their negative emotions
during the conflict and the strategy they adopt to resolve it.

The results also showed there was a significant positive relationship between marital interactions and the
guality of marital life. These findings are consistent with those of other studies including the studies by
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Arsalandeh et al. (2018) and Mousavi (2016). Positive interactions and constructive interaction patterns lead
to higher quality of marital life, marital adjustment, and satisfaction. In constructive interaction patterns,
couples talk easily about their problems and conflicts, they see problems as problems and seek to solve them,
and avoid irrational reactions, aggression, and negative emotions.

The findings of this study demonstrated that self-compassion moderates the relationship between marital
conflicts and the quality of marital life. Self-compassionate people have a high level of communication with
their partner, and people with self-compassion can communicate more sincerely, have a higher acceptance of
their partner, and give their partner more autonomy and independence (Leary et al., 2007). Emotional
flexibility and balance in people with self-compassion, make the individual respond more productively to
problems and conflicts in their relationships, and promote the growth of mental health in interpersonal
relationships. People with self-compassion are better able to balance the need for independence and
dependence in their relationships. Those lacking self-compassion show more verbal aggression towards their
partner, because these people become obsessed with their negative emotions and overreact to their partner in
times of anger or conflict (Neff, 2003)

The results showed that forgiveness moderates the relationship between marital conflicts and the quality of
marital life, which is consistent with the findings of the studies by Baskin & Enright (2004) and Gordon and
Baucom (1998). Forgiveness reduces the mental conflict with the partner”s mistakes and reduces the
intensity and frequency of confli. cts. By forgiving, one can reduce the negative thoughts and feelings
towards his/her partner and replace them with positive thoughts (Gordon & Baucom, 1998). Self-compassion
moderates the relationship between marital interactions and the quality of marital life. People with self-
compassion have more mental health (Blatt et al., 1982).

Conclusion

The results of the present study showed that self-compassion and forgiveness can play a moderating role in the
relationship between marital conflicts and interaction with the quality of marital life and respectively reduce the
effect of marital conflicts on quality of marital life. on the one hand, it leads to a positive increase in marital
interactions, which results in an increase in quality of marital life. These results indicate the fundamental role of
interpersonal and interactional self-compassion and forgiveness in the quality of marital life.
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