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Abstract

The evidence shows that couples in modern societies face many problems in establishing intimate
relationships and understanding the feelings of their partners. To this end, using a quantitative and quasi-
experimental design, the present study sought to examine the effectiveness of forgiveness and patience
training based on Islamic instructions on marital conflicts and the emotional management of married
women. The participants were selected from women with marital conflict who visited counseling centers in
Qom. A total of 20 married women were selected using convenience sampling and randomly placed in two
intervention and control groups. The data were collected using the Marital Conflict Questionnaire (MCQ)
and Cognitive Emotion Regulation Questionnaire (CERQ). The collected data were analyzed via analysis of
covariance (ANCOVA). The ANCOVA results showed that the forgiveness and patience therapy model was
effective in marital conflicts and emotional management, reducing marital conflicts and improving emotion
regulation of the women in the intervention group. Indeed, practicing forgiveness and patience based on
Islamic instructions enables a person to accept responsibility for her actions in conflicts and forgive her
partner whenever necessary. Accordingly, family counselors and therapists can organize and hold
psychological therapy interventions and courses based on Islamic instructions and use the model developed
in this study to contribute to resolving marital conflicts and improving marital life in couples.
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Introduction

Marriage is a sacred and contractual bond between two people of the opposite sex for emotional, sexual, and
parental caress (Mohammadi Tileh Noii et al., 2023). The most important determining factor in marriage is
the quality and type of relationship between the husband and wife. Couples have many problems, especially
marital conflict, in creating and maintaining intimate relationships. Marital conflict is defined as any dispute
about family issues, and it involves all kinds of psychological and physical dissimilarities (Li & Liu, 2020).
Acute marital conflict may lead to unfulfilled desires, psychological problems, and dissatisfaction with
marital relationships and even with children (Dildar, 2015). A conflict occurs when one of the parties in the
relationship feels that the other party is suppressing some of his/her favorite issues (Moemen et al., 2024). It
seems that one of the main factors underlying the occurrence and escalation of marital conflicts is the failure
to manage emotions (Hatami et al., 2021). Emotional management involves internal and external processes
that are responsible for controlling, measuring, and changing a person’s emotional reactions to help them
achieve their goals (Compas et al., 2017). According to Gratz and Roemer (2004), emotional management
involves the following components: (a) awareness and understanding of emotions, (b) acceptance of
emotions, (c) ability to control impulsive behaviors and engage in goal-directed behaviors when
experiencing negative emotions, and (d) ability to use emotion regulation strategies appropriate to the
situation (Liu et al., 2020).

Emotional management in marital relationships is a complex process; because besides paying attention to
one’s own emotions, the emotions of the spouse are also important. Husbands and wives sometimes
intentionally and sometimes unconsciously affect each other’s emotions. As stated by Rusu et al. (2019), in a
marital relationship, couples perform best when they constantly monitor their emotions, paving the way for
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constructive communication, damage repair, and conflict resolution (Rusu et al., 2019). If women cannot
manage these emotions, it will lead to conflict over time and then it will become a habit and may lead to
behavioral patterns and styles during conflict. Since psychological harm caused by women’s conflicts
appears chronically and affects their adaptation and well-being, there is a need for psychological
interventions to address psychological problems.

Accordingly, different psychological and couple therapy approaches have addressed conflict resolution and
management of women’s emotional behaviors to predict their behavior according to their perspectives about
human nature. Theoretical ideas about relationships between women and their problems originate from views
about human nature in a specific context, culture, and time, which are different from the time, culture, and
context in which we live. Thus, these theories have not taken into account cultural values and public beliefs
in different communities.

People’s religious beliefs are among the components of cultural values. Thus, such beliefs can be used to
formulate strategic plans for conflict resolution and emotion regulation. Previous studies have also indicated
that Islamic and religious teachings play an important role in preventing conflicts and regulating emotions
(Shakib & Jamali, 2019; Khalili et al., 2017). Adhering to religious values defines a framework in a person’s
character that leads to success in controlling emotions and ultimately better mental health and social security.

Patience and forgiveness are two important positive traits that have been recommended in religious teachings
and have been highlighted in positive psychology. As such, developing a model based on these concepts can
play an effective role in reducing marital problems and conflicts (Warsah, 2020). Previous studies have
examined forgiveness and patience separately and have failed to address their interactive effects when
merged. To this end, the present study attempted to bridge this gap. Since patience is a “problem-oriented”
process and forgiveness is an “excitement-oriented” process, the combination of these two factors, which
have a dual nature (spiritual and positive psychology), can be considered as protective factors and a shield
against abusive behaviors and contribute to improving couples’ relationships and developing new strategies
for emotional management and conflict resolution. Developing a counseling model based on the concepts of
forgiveness and patience that integrate spirituality and positive psychology and assessing the effectiveness of
the model are of particular importance. This being so, the present study sought to examine the effectiveness
of a counseling model developed based on Islamic instructions about forgiveness and patience to address
women’s emotional management.

Methodology

This study was conducted in two qualitative and quantitative phases. The first phase was conducted using
thematic analysis based on Braun and Clarke’s (2006) model where deductive (top-down) and inductive
(bottom-up) approaches were used simultaneously to extract the related themes from the data collected. The
statistical population included religious psychologists who were selected through non-random, purposive,
and snowball sampling. The data collection process continued until the data were theoretically saturated. The
guantitative phase of the study was conducted using a quasi-experimental method with a pre-test and post-
test design with control and intervention groups. The participants in the quantitative phase were 20 women
who visited counseling centers in Qom in 2021. A total of 20 married women were selected using
convenience sampling and randomly placed in two intervention and control groups. The inclusion criteria
were informed consent and willingness to participate in the study, absence of psychological disorders based
on clinical interviews, absence of conflict due to infidelity and issues related to children, absence of
addiction to psychoactive substances, and not attending other psychological interventions. The exclusion
criteria were absence in more than 2 intervention sessions, unwillingness to participate in the study, and
participation in other intervention programs during the study.

Instruments

The data in this study were collected using the Marital Conflict Questionnaire (MCQ) and Cognitive
Emotion Regulation Questionnaire (CERQ). The Marital Conflict Questionnaire is a 54-item tool developed
by Sanaie Zaker and Alagheband (2008) to measure marital conflicts based on clinical experiences. The
guestionnaire assesses eight dimensions of marital conflicts. Counselors and other clinical professionals can
use this questionnaire to measure marital conflicts and their dimensions. Sanaie Zaker and Alagheband
(2008) reported that the reliability and validity of the questionnaire are within the acceptable range. The
Cognitive Emotion Regulation Questionnaire (CERQ) was developed by Granefski et al. (2001). The
questionnaire is multidimensional and a self-report tool used to identify cognitive coping strategies after an
unfortunate experience. The validity of the questionnaire was confirmed through exploratory factor analysis,
with a correlation of 0.32 to 0.63 between the subscales and a favorable construct validity. The Cronbach’s
alpha values ranged from 0.76 to 0.89 for its subscales.
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The proposed model in this study was developed based on the data from written sources such as the Qur’an,
exegeses, hadiths, Nahj al-Balagha, books, articles in reliable scientific databases, and other references,
including 37 records that discussed forgiveness and patience. After collecting relevant references, their
content was immediately analyzed following Braun and Clarke’s (2006) thematic analysis method. The
analysis of the data related to forgiveness and patience revealed 6 main themes and 13 subthemes.

The content validity of the proposed model was assessed quantitatively and qualitatively using the feedback
provided by subject-matter experts. The content validity was assessed quantitatively using the content
validity ratio (CVR) and content validity index (CVI).

Results

The data were analyzed using descriptive and inferential statistics. The data were summarized using
descriptive indicators including mean and standard deviation. To perform inferential analysis, the
Kolmogorov-Smirnov test was run to ensure the normality of the data distribution. Univariate analysis of
covariance (ANCOVA) was used to assess the impact of the independent variable (the forgiveness and
patience-based therapy model) on the emotional management of couples. Before applying the analysis of
covariance, its presuppositions, i.e. regression slope homogeneity tests and Levene’s test, were performed to
assess the equality of the variances of the scores for the research variables.

The participants were 20 women with marital conflict who visited counseling centers in Qom. Table 1
presents the participants’ demographic characteristics.

The assumption of normality of the variables was checked using the Kolmogorov-Smirnov test in both
control and intervention groups. Since the P-value was greater than 0.05, the assumption of normality of the
variables was confirmed. Thus, parametric tests were run to test the research hypotheses. Before testing the
hypotheses, Levene’s test for equality of variances was performed using analysis of covariance (ANCOVA),
and the results confirmed the equality of variances.

Hypothesis 1: The forgiveness and patience training model based on Islamic instructions is effective in
managing women’s emotions and marital conflict.

This hypothesis was tested using multivariate analysis of covariance (MANCOVA) and the results confirmed
the hypothesis (F =669.302; df = 1 and 36; P = 0.001), implying that the forgiveness and patience training
model based on Islamic instructions is effective in managing women’s emotions and marital conflict.

Table 2
MANCOVA results
Indicators Values F df Error df Sig.
Pillai’s trace 0.975 669.302°  2.000 35.000 0.001
Wilks” Lambda 0.025 669.302°  2.000 35.000 0.001
Hoteling trace 2.538 669.302° 2.000 35.000 0.001
Roy’s largest root 2.538 669.302° 2.000 35.000 0.001

As shown in Table 2, the significance level for Pillai’s trace, Wilks’ Lambda, Hoteling trace, and Roy’s
largest root is smaller than 0.05, indicating the effectiveness of the forgiveness and patience training model
in women’s emotional management and marital conflict. The MANCOVA results confirmed that the training
intervention was effective at least in one of the dependent variables. The univariate analysis of covariance
was run to assess the impact of the intervention on the dependent variables as displayed in Tables 3 and 4:

Table 3
The impact of the training intervention on marital conflict
Source of changes Sum of squares df Mean square F Sig. Effect size
Pre-test 2.62 1 2.62 0.881 0.354 0.032
Group 3472.21 1 3472.21 1168.66 0.001 0.969
Error 109.93 37 2.97

The ANCOVA results in Table 3 (F = 1168.66; df = 1 and 36; P = 0.001) show that the null hypothesis is
rejected, indicating the effectiveness of the forgiveness and patience training model in women’s marital
conflict at a confidence level of 95% (CI = 0.95). Moreover, the effect size (0.969) shows that the model has
a strong effect in reducing marital conflict.
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Table 4
The impact of the training intervention on emotional management
Source of changes Sum of squares df  Mean square F Sig. Effect size
Pre-test 0.583 1 0.583 0.509 0.480 0.014
Group 201.07 1 201.07 175.60 0.001 0.826
Error 42.37 37 1.15

The ANCOVA results in Table 4 (F = 175.60; df = 1 and 37; P = 0.001) suggest that the null hypothesis is
rejected, indicating the effectiveness of the forgiveness and patience training model in women’s emotional
management at a confidence level of 95% (CI = 0.95). Moreover, the effect size (0.969) shows that the
model has a strong effect in improving emotional management.

Discussion

The data in this study suggested that forgiveness and patience training based on Islamic instructions
significantly reduces marital conflict and improves emotional management in women undergoing such
training compared to the control group. These findings were in line with the results reported in the literature
(Abdullah, 2014; Shakib & Jamali, 2019; Khojastemehr et al., 2018; Warsaw, 2020; Hedayati, 2012; Raisi et
al., 2022; Singha & Saxena, 2023). This is to argue that forgiveness and patience training can improve
controlling emotions and anger, self-control in admonishment, preventing revenge, avoiding hate and
impatience, controlling anger, and persistence in the face of adversity. Thus, the proposed model can
contribute to managing negative feelings and emotions. God himself is also characterized by this attribute
and in the Qur’an, He has ordered His prophets and those who converted to them to be patient (Holy Quran,
Surah Ahgaf, verse 35; Surah Ma'araj, verse 5). Many studies have shown that having spiritual beliefs in life
is strongly effective in controlling women’s emotions (Mahdinejad et al., 2017).

Moreover, it can be that forgiveness and patience cause changes in the individual’s attitudes and beliefs, and
these changes, in turn, contribute to regulating emotions and managing marital conflict without engaging in
adverse emotions and tensions. Such behaviors are reinforced by positive feedback from the spouse, and as a
result, this cycle will continue. In addition to teaching patience, the proposed model introduced forgiveness
into the cycle of women’s interactions and relationships. Forgiveness, which is a conscious and voluntary
motivation, contributes to reducing withdrawal and long-term anger of women towards each other, reducing
resentment, anger, and revenge, the growth of positive feelings, the loss of negative feelings, and as a result,
reducing conflicts and improving intimacy in women.

Conclusion

The evidence shows that a large portion of the problems faced by couples are due to marital conflicts and
their failure to manage their emotions. Despite extensive studies, finding effective solutions and strategies to
reduce conflicts and manage couples’ emotions is still a concern for many researchers. To this end, the
present study evaluated the effectiveness of forgiveness and patience training based on Islamic instructions
in reducing marital conflict and improving emotional management in married women. The results indicated
that the therapy model based on forgiveness and patience was effective in reducing marital conflicts and
managing women’s emotions and increased the emotional regulation of women in the intervention group.
Indeed, practicing forgiveness and patience based on Islamic instructions enables a person to control her
physiological, cognitive, and emotional anger and helps her to accept responsibility for her actions in
conflicts and forgive her partner whenever necessary. However, it should be noted that the proposed model is
useful for therapists and clients who are open to religious issues. Thus, the model has limited applicability
for therapists and clients with non-religious attitudes.
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